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Innovative Solution delivers on product 
and core value
The Santevia Water Systems marketing team had a good thing going that created a 
problem needing a creative solution. What happened? They promoted an offer to give 
away free samples of a new product to anyone who signed up. Anticipating an uptake 
of 500 samples over a two week period, the campaign results trickled in for the first few 
days. Then an exciting turning point came, when numbers increased from 34 on 
Thursday to waking up to more than 100 on Friday!
 
The enthusiasm soon turned to panic on Monday morning, when the team woke up to 
 6,000 signups, which grew to 14,000 by the end of Monday. This problem, although 
a potentially good one, could be difficult to manage. How could 14,000 free samples be 
assembled and delivered to the US within two weeks?
 
Something fantastic happened next. During the impromptu team brainstorming session, 
a team member brought up that this was a chance to live one of their core values 
(Innovation; Persistence; Wellness; Giving Back). Instead of hiring a corporate, 
on-demand labour service, this could be an opportunity to give back to their community.
 
Switch scenes to Yvonne Anderson, CEO and Founder of Santevia Water Systems. 
For 20 years she has been good friends with David. With him she has visited DCLS and 
heard from David stories of his many work assignments. She knew how they enriched 
his life, how much he loved the money he earned, and what he was able to buy with it. 
As a result Yvonne suggested that DCLS be contacted to help solve Santevia’s 
dilemma, with which her team unanimously agreed.
 
Working with DCLS not only enabled Santevia to reach their business goals but also 
helped them grow as a team who can truly say they live their core values. And when 
the campaign orders were fulfilled they have continued to employ Manpreet, one of the 
workers who helped them through their crisis.
 

YVONNE ANDERSON, SANTEVIA WATER SYSTEMS, with MANPREET
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This past fall we once again celebrated employers who demonstrate 
their commitment to hiring inclusively.

 
In Delta representatives from two dozen businesses heard personal 
employment stories from people with diverse abilities and received 

information about how to partner with Delta Community Living Society. 
Santevia Water Systems CEO Yvonne Anderson was one of 
the event speakers (see her story on this newsletter’s cover).

 
27 employers formed part of the 95 people present at Langley’s 

celebration. It was a fun evening filled with networking and laughter. 
Potential employees even left with new jobs – that’s walking the talk.

 
Chilliwack’s event was attended by 60 people, 28 of whom 

were employers. One of the speakers, Pauline from Best Buy 
in Hope, even brought her whole Rotary club!

 
We’re not finished recognizing employers, so look for an event 

near you in the Lower Mainland, Fraser Valley, and Kootenays. 
Or we can bring the award to you.
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Recognizing Inclusive Employers, one of our favourite things
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Many faces, inspiring stories

Anna-Jean was a bit hesitant about working at Chilliwack 
Cemeteries but after meeting the administrator, Bobbi Fox, 
she knew the position would be a great fit for her. 
 
Anna-Jean's primary job is scanning in old cemetery records, 
in order to "future proof" them. In addition, she completes 
cemetery contracts for plots (graves), headstones and sales 
and other miscellaneous office tasks. 
 
Bobbi states, "I found Anna-Jean to be the best candidate for 
the job. Whenever she has extra training she schedules her 
Job Coach to come along, who is always available if needed. 
New skills are meticulously documented in her binder and 
when called upon, executed promptly when they are needed. 
I find her work ethic stellar and she is well liked by all staff and 
families she meets."
 
In addition to her job at Chilliwack Cemeteries, Chilliwack 
Society for Community Living has found her invaluable in their 
office and hired her.

When people think of employment, often traditional situations 
come to mind. But one person, Adrian Collins, has carved a 
niche for himself, and his casual hobby quickly turned into a 
business as a professional live music and nightlife 
photographer.
 
As a professional photographer starting out, he couldn’t afford 
to hire mules (people who carry your equipment), an assistant 
or a marketing team. But the upside of having his own 
business is that he can decide how he wants things to run; 
he can decide his hours and payment. Almost everything is in 
his control.
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Jarrod has 3 jobs. He works at Creston's Bargain Shop, 
Speedy Glass, and 7-Eleven. He says, "I enjoy working 
because I like challenging myself, as well as learning new 
tasks. Also, it gives me a more disciplined mindset to keep 
active during the day, and a chance to follow all the plans I 
have in mind."
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The "Rotary Community Christmas Carol Sing" is an 
event Nakusp looks forward to each year. This is truly 
a community event; volunteers contribute their 
creativity and talents as they start the holiday season 
with a big splash. 
 
In the 2018 Carol Sing, volunteers from 'Community 
Works' contributed significantly to this event. 
They helped with setup and take-down in the hall, as 
well as greeting guests with song sheets. 
They were very well received and appreciated, 
 
The Nakusp Rotary Club is now planning to hold a 
"Rotary Presents" event for Community Works at the 
local college, so that  the community can meet and 
get to know the Community Works workers in order 
to promote their services.
 
The event after that? The Rotary club looks forward 
to working together with Community Works 
volunteers in April at their annual Winefest.

About Us
Rotary at Work BC addresses the staggering unemployment rate 
for people who have a disability, while sharing with business 
owners/operators about the benefits of becoming an inclusive 
employer and tapping into this demographic. 
 
We connect employers to employment services in their community 
that can assist them with:

Locating potential candidates who have a disability
Pre-screening the candidates
Providing on-the-job training and orientation support
Assisting with workplace accommodations
Providing on-going support, information and other resources that 
will help make recruitment and retention smooth and easy.

FOR MORE INFORMATION

We do presentations! 
 
Contact info@rotaryatworkbc.com to find out more.

Rotary at Work BC is funded by the Vancouver Foundation 
& Community Living British Columbia

www.rotaryatworkbc.com
 
https://www.facebook.com/RotaryatWorkinBC/
 
https://www.youtube.com/channel/UCA5miKw
GI-Lhpi3IABFQikg
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Working and playing together


